
consultants or agents who agree to work on behalf of the students' best interests 
and put those interests above their own. 

In particular, it is recommended that the insurance brokers, agents or consultants 
agree to work for the school on a fee basis -- either hourly or flat. The insurance 
broker, agent or consultant should agree to: 

a. disclose to the school any quotes by student health insurers and any fees or 
commissions to be paid to the insurance broker, agent or consultant by the student 
health insurers proposing to issue a policy to the school; and 
b. base recommendations on which student health insurer the school should 
select solely on what is in the best interest of the school's students. 

•	 Prohibit Remuneration to Employees and to the School: Schools should 
prohibit school employees involved in the selection of school-sponsored health 
insurers or health insurance brokers, consultants or agents from accepting 
anything of value, personally or on behalf of the school, from health insurers or 
health insurance brokers, consultants or agents. In addition, schools should not 
accept anything of value from health insurers or health insurance brokers, 
consultants or agents in exchange for any advantage or consideration provided to 
the health insurer or the health insurance broker, consultant or agent in connection 
with the school-sponsored student health insurance plan. 

•	 Provide Exemptions for Students on Medicaid: Schools should exempt 
students who are receiving Medicaid benefits from any requirement to purchase 
school-sponsored health insurance, and should provide adequate disclosure to 
students who receive Medicaid benefits of their right to waive any school­
sponsored health insurance plan based on the exemption. 

•	 Adequately Disclose Cost of Mandatory Coverage: Schools that do not allow 
students to waive out of the student health plan should clearly and conspicuously 
disclose, in both admissions and acceptance materials, the annual cost of the 
school-sponsored health insurance, as well as the fact that students are required to 
purchase the insurance and cannot waive out. Schools that require purchase of the 
school-sponsored health insurance should re-evaluate whether mandating 
enrollment in the school-sponsored plan is in their students' best interests. 

•	 Reject Exclusions: Schools should not require or offer school-sponsored student 
health insurance that excludes coverage for pre-existing conditions or preventative 
care, or that includes unlawful or improper coverage exclusions. 

As my office's investigation of the student health insurance industry continues, I am 
hopeful that you will find these suggestions helpful as you re-evaluate your student health plans. 
I also invite you to share concerns you may have with particular insurers, brokers, agents and 



consultants. We have developed the following website, www.NYStudentHealth.com. to assist 
students, parents and schools through the process of selecting student health insurance. 

Thank you for your attention to this important matter. 

Very truly yours, 

Andrew M. Cuomo 


